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The Snake that didn't bite the Hand that Fed it.

John Durisko is owner of
Satin Sound Systems based in
Hermitage Pennsylvania.The
growing company has high
profile projects throughout the
region and further afield around | SEEE
the country.With integration
installs, a healthy corporate
clientele base, a rental and sales
division in addition to concert
and event support, the com-
panies growing needs for bigger
and better snake systems was
becoming a problem. : X
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Brothers, Lee Greenwood, Cheap
Trick, Gin Blossoms and the
Pittsburg Symphony nearly back to
back, John has multiple rigs headed
in different directions.The need for
an additional multi-pin snake system
presented the usual problems of few
choices and none compatible with
his current systems. With a major
investment on the line and the
summer dates looming, John was
hoping beyond hope for not just

an alternative, but a better choice.
After talking with peers he began
talking to Pro Co about their new
Concertmaster multi-pin snake system.

According to John, the problems he faced were not
just time, price and quality, but the need for an intercon-
nect provider that solved problems through exceptional
service:"We talked to other interconnect manufacturers
about a snake, and they didn’t seem to care about my
problems.”They wouldn't even work with me on cable
samples, so they had no chance of getting my cable
business.”We may be a smaller company, but we're doing
our fair share of work.”Why shouldn’t we get the same
consideration as major touring companies when we
spend $20,000 on a trunk system?

Working closely with, Keith Veshecco and Dennis Cray
of North Coast Marketing and Pro Co Commercial Division
President Jerry Smelker, John spec'd a full Concertmaster
system. According to John, he wanted a three-way split
scenario with the Concertmaster setup to accommodate
main, monitor and a split for remote video or recording.

Recently, we caught up
with John and his son in the
Pocono Mountains for the
opening of the 10,000-seat
Tom Ridge Pavilion.The
Pavilion is the first phase of the
40 million dollar Mountain
Laurel Center for the Perform-
ing Arts.The three day event
featured highlighted perfor-
mances by the Pittsburg
Symphony Orchestra, a 40-
piece choir, conductor and
violin virtuoso Pinchas
Zukerman and daughter
Arianna, Marvin Hamlisch,
some of touring Broadways
brightest talents and Home-
land Security Director Tom Ridge.

With numerous changes and the
need for flawless and ultra-quiet
performance being obvious, John
elaborated on what he needed from
the Concertmaster and how it
performed:“We had the main box on
stage right with satellite boxes with
Concertmaster quick disconnects
stage right, left and upstage “We used
about 34 inputs for the symphony,
the 40 piece choir, two concert grand
pianos, speakers and singers.The
Concertmaster was my main snake for the event and
performed flawlessly.

Satin’s first chance to use it also put the Concertmaster
to the test in a different, but important way. According
to John, the Doobie Brothers were traveling with the
defacto industry standard multi-pin snake. Faced with
pulling their own snake for their line tails and boxes, or
using the Concertmaster, Techs questioned its compat-
ibility. | said ‘it better be,"and of course it worked great,”
said John.”You need a good product, but you also need
to know what you're doing with that product once
you've got it out there.Pro Co not only accommodated
my needs, but eliminated many of my problems because
they've been there.”
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